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Pharmacy Services Assistants support pharmacists by preparing, supplying,
and managing medicines, assisting patients, and following procedures to ensure
safe, efficient pharmacy service delivery in various healthcare settings.

Apprenticeship overview

Pharmacy Services Assistants (PSAs) work under the
supervision of pharmacists or pharmacy technicians,
supporting the delivery of pharmacy services across
different environments. Their duties include preparing,
assembling, and supplying medicines and products, assisting
patients in effective medicine use, and managing the
ordering, storage, disposal, and return of medicines. PSAs
understand healthy lifestyle advice and relevant screening
services. They follow standard operating procedures
(SOPs) to ensure consistent, efficient, and safe pharmacy
operations while complying with regulations. Their role is
vital in supporting healthcare teams and providing quality
service to patients and the public.

Typical job roles

Pharmacy Services Assistant

Why choose an apprenticeship
for your business?

The benefits, in brief:

O Retrain and upskill your current team

O Fill skill gaps and expand your workforce

O Diversify your team and bring in fresh ideas

Why choose us?

O We are one of the biggest apprenticeship
providers in the region

O We are funding experts and can help you
get the maximum benefit of government
funding available to you

O We will support you as an employer
and your apprentice throughout the
apprenticeship journey




Interested?

We welcome your enquiries.
Contact us below:

LEEDS CITY University
fo COLLEGE Centre Leeds

Email: apprenticeships@leedscitycollege.ac.uk

Visit: leedscitycollege.ac.uk/employ-an-apprentice

HARROGATE
COLLEGE

Email: apprenticeships@harrogatecollege.ac.uk

Visit: harrogate-college.ac.uk/employ-an-apprentice

Keighley
College

Email: apprenticeships@keighleycollege.ac.uk

Visit: keighleycollege.ac.uk/employ-an-apprentice



